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The University Library, 1 August 2012 -31 July 2013: report 
of the Librarian  
This year has been another busy and successful year for the Library. Many staff have been involved 
in the planning process for Transforming the Library, the first major project to refurbish the Pilkington 
Library building since its opening in 1980. The process included specifying library requirements for the 
refurbishment and also planning for the re-structuring of the service’s operations as “The Library on 
Tour” during the period of the summer when the building is inaccessible. 

The new RCUK policy relating to open access publishing and the University’s response has seen a 
significant addition to the Library’s services. The Library is now responsible for the management of 
the RCUK block grant for Gold Open Access publishing and, in conjunction with the Research Office, 
provides considerable support for academics and researchers to guide them through the complex 
publishing process.  

The Library has also put considerable effort into taking advantage of continuing IT developments, 
such as mobile technologies and new bibliographic software, and utilising these to enhance our 
services.  

It is particularly satisfying to report the national recognition of the Library’s achievements with the 
attainment of the Investors in People Gold Award and another gold award under CILIP’s Publicity and 
Publication Relations Group Marketing Excellence Awards. These are a tribute to the continuing 
efforts of all Library staff to maintain a high level of service and fulfil the Library values : 

• A library environment that is safe, welcoming, and offers a variety of comfortable spaces that 
will inspire learning, research and creativity 

• Staff that are approachable, helpful, knowledgeable, courteous and take pride in working for 
the University Library. 

• Information sources that are easily accessible, relevant, reliable and of high quality 

Enhancements to the Library and its services 

Library Refurbishment 

One of the key priorities for the Library during 2012-13 was planning for the Transforming the Library 
project that began at Easter, with the majority of the work taking place during the summer. The 
process included specifying library requirements for the refurbishment and also planning for the re-
structuring of the service’s operations as “The Library on Tour” during the period of the summer when 
the building is inaccessible. Library staff were re-located to the Facilities Management building the 
day after the end of the summer term and are due to move back the Thursday and Friday before the 
beginning of term on 30th September, in order to allow the contractors the maximum time to work on 
the refurbishment. Amongst other developments that Transforming the Library project will include a 
number of significant improvements : 

• Increase in number of open access PCs from 160 to up to 200 
• All toilet facilities will be replaced and increased from 20 to 39 
• Drinking water fountains on all four Library levels 
• Number of Library study spaces will increase in total by 300 to around 1370 
• There will be 70 silent study spaces on Level 4 
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• All four Library Levels will have new carpet fitted 
• Library entrance will be completely re-designed to make it more attractive and high profile 
• Library High Demand collection will be re-located to custom designed space 
• More use will be made of natural lighting removing offices and walls and also opening up an 

atrium between Levels 4 and 3  
• New information and enquiry desks on all Levels 
• Re-locating the PC clinic  from  Haslegrave to the Library‘s Level 3 

The Library was heavily involved in the planning process for the refurbishment. Brant Hickman, Ruth 
Jenkins and Graham Walton were members of the Project Management Board which oversaw the 
work. Extensive consultation took place with Library staff about how the building would be configured 
and services delivered. The plans were informed by visits to other university libraries which had 
undergone similar projects, as well as by students’ views. Further intelligence about the refurbishment 
came from internal Library surveys and benchmarking exercises. Within the Library, a Building 
Development Group with representation from each Team was established to monitor progress and 
input to the planning process.  

To operate a service during the time that the building was closed the Library booked a variety of study 
spaces and pc labs across campus. These were branded as Library spaces and actively promoted. At 
the FM building an enquiry desk was set up and a book collection and return service put into in 
operation. This service allows staff and students to request books online via Library Catalogue Plus 
and then collect them from the FM building, with Library staff retrieving items from the Pilkington 
building twice a day. The success of this service can clearly be seen in the statistics for July in which 
2155 requests were made in comparison with 2012 figures which show 207 requests for the same 
period. Loan periods for the summer were also adjusted to cover the period that the library building is 
closed. The statistics for July show that there were 1759 loan, which while well down from the 
previous year, still shows how actively the library service was being used especially when the 
extended loan periods is taken into account.  Many of the academic librarians are also spending time 
working in the schools for which they are responsible. Library presence at University Open Days also 
had to be organised without a library building being open. To compensate the Library set up a display 
and digital walk through along with presentations about the service and the refurbishment. The 
success of the preparation for the refurbishment project and the move of library services to the FM 
building involved meticulous planning to which all Library staff contributed but in particular Brant 
Hickman’s attention to detail ensured a smooth transition. 

In order to ensure that staff and students were aware of the refurbishment developments and of the 
modified service that would be in operation during the summer, a highly successful marketing 
campaign was carried out. The campaign had to overcome negativity about the closure of the building 
and also convey the major benefits that would result. A wide range of approaches were used (social 
media, specially produced web pages, postcards, newsletters, presentations, articles in ‘Epinal’, 
attendance at meetings, displays, digital videos and images). Emma Walton co-ordinated a 
submission around the campaign for consideration in CILIP’s Publicity and Public Relations Group 
2013 award. This has resulted in the Library receiving the highest award, Gold. The campaign very 
much benefitted from working with central Marketing and Publications and the Students’ Union but is a 
real tribute to the work of the Library’s Marketing and Publications Group under the chairmanship of 
Graham Walton. 

In addition a Loughborough University Library photograph competition took place with sponsorship 
from bluu around the theme of ‘Transforming the Library’. The winning images will be incorporated 
into designs in the refurbished Library.  

Leisure reading 
 
As part of the Library’s determination to foster an ethos of recreational reading amongst the student 
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population, this year saw the launch of Club 790, a dedicated book club/reading group for students. 
The official launch evening saw an excellent turnout and attendance at subsequent discussion 
meetings was similarly encouraging. Feedback from students included comments such as “Thanks so 
much for doing this club by the way, it's been great!”, “I really enjoyed attending book club! I thought 
splitting the groups into two was a really good idea because it was more personal and gave people 
more of a chance to have their say on the novel”, “I'll be coming to the meeting … I can't wait to talk 
about the book” and “I think it's a fantastic group”. To reflect the interests and tastes of the students, 
the majority of the books purchased for discussion next year have been suggested by Club members. 
 
Copyright advice 
 
Charlotte Greasley has developed three online learning copyright modules which are aimed at staff, 
taught students and PhD students.  These are live and available from Learn on LBA130.   The 
copyright blog has developed into a full scale website during the course of the year and provides staff 
with essential copyright information and resources.  Charlotte has joined a recently formed East 
Midlands Copyright Group and hosted the second meeting at Loughborough University in the 
Pilkington Library.  The group provides an excellent platform in which to share practice and provide 
support, clarification and advice on copyright issues.  A copyright session is currently being designed 
for new staff members in collaboration with Charles Shields (Teaching Centre) and Staff 
Development.   

Enhancing Digital Delivery 

Mobile technologies and social networking 
 
With the inexorable rise in mobile technologies the Library undertook a number of initiatives during the 
year.  
 
Perhaps most significantly, a pilot webapp was developed to support a range of library services from 
mobile devices. Initially services included information on opening hours, loans, reading lists, room 
bookings, contact details for academic librarians, library events and news. The Webapp was made 
available in January and saw a steady take-up by students. Suggestions for additional functionality 
from users prompted further development such as renewing loans, cancelling reservations, booking 
and cancelling rooms and showing PC availability. 

Mobile-friendly versions were also created of the popular study skills advice sheets. A QR code 
treasure hunt to induct new students, incorporating elements of the Library’s values, ran during 
October 2012. Apps suitable for supporting learning and research were investigated and the resulting 
list made available on Learn and are now being promoted via relevant teaching sessions. 
 
Continued engagement with the Library's Twitter and Facebook communities resulted in significant 
growth in followers, especially in the case of Twitter. A video was created on the iPad on support for 
exams/revision covering apps, advice sheets and Know How courses. This was uploaded to the 
Library’s Facebook page in April 2013. 

Also in the area of social media, the Web 2.0 based library marketing guidelines were used to market 
the Library’s You Tube presence by altering the settings in order to make it more accessible 

Further work in this ever developing environment is planned for 2013/14. 

Library Catalogue Plus 

Towards the end of the academic year Library Catalogue Plus, the Library’s resource discovery 
solution, was upgraded to the latest version. New features of this version include browse by index, 
personalised searching (after signing-in), improvements to the way in in which different editions of the 
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same texts appear and fixes for exporting to RefWorks. These enhancements have greatly improved 
the user experience for both students and staff. 

Bibliographic software 

The Library has continued to support RefWorks and assistance has also been available to people 
using other bibliographic software, notably EndNote Web, Word and Mendeley. The bibliographic 
software comparison chart was updated throughout the year and towards the end of the year the 
Learn page was revamped to include clearer instructions and more assistance to those using 
EndNote Web and Mendeley. This followed a decision by IT Services to make Mendeley available on 
a one year trial basis on the University lab networks. Mendeley is proving popular, especially amongst 
researchers. One of the Mendeley campus advisors left during the year and Frank Parry took over 
responsibility for providing assistance and instruction to Mendeley users on campus.  
 
Online reading list system 
 
The Systems Team have made a number of developments to the reading list system. These include 
improved browser navigation, export to Word functionality, article suggestions via the dashboard and 
the purchasing predictor. The purchasing predictor aims to streamline the acquisition of library stock 
by carrying out many of the routine checks that were undertaken by library staff. All these 
developments were promoted at the e-Learning showcase. The Systems Team also hosted a 
“Meeting the Reading List Challenge” event at the University that drew 34 attendees from institutions 
throughout the UK to discuss issues with reading list management. 

IT Projects 
 
In order to improve our understanding of our users, 2 studies were undertaken this year. 
 
The first study was carried out in conjunction with IT Services under the title  
Bring Your Own Devices (BOYD) in the Library. The project report will be written up before the 
beginning of the 2013/2014 academic year. 

A second study was completed reviewing how academic staff use the Library’s digital resources. The 
project report will be written up before the beginning of the 2013/ 2014 academic year 

Developing staff 

Investors in People Gold Award 

The University Library was re-accredited with Investors in People, achieving Gold status for the very 
first time. The Library first achieved IiP Bronze status in 2003, and has been reaccredited twice, but 
this year it received the top award. This is an outstanding achievement which reflects the Library’s 
commitment to the welfare and development of its staff. We are the only section within the University 
to have attained the gold standard. 

The external assessor was very impressed with Library’s continued efforts to achieve the top status 
and said: “Perhaps one of the most important things for any organisation is to be seen as a great 
employer for the way you support, manage and develop people and this you have achieved with most 
people scoring you an eight or nine out of 10 employer - a great achievement.” 

Customer Service Excellence re-accreditation  

The Library successfully passed its Year 2 review, with extremely positive comments from our 
assessor. The Library will have to complete a full portfolio of evidence for the next cycle. 
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Training 

The Training Group continued to offer a comprehensive range of training opportunities to all staff. The 
Investors in People assessment highlighted library training as being a major area of excellence. 

Particular effort was made to arrange training sessions at suitable times to give more staff the 
opportunity to attend. For example, in April Diversity training was delivered early morning to the 
Shelving staff; and Database Searching training was delivered to Customer Services staff during the 
early evening and Shelving staff during their morning shift. 
 
To broaden the experience of staff, reciprocal exchange visits were organised for Library Assistants 
with Nottingham Trent University in February and March.  
 

Service Availability and library use 

The number of people entering the Library (624,904) was down by 10.26% on last year’s figure, with 
drops in all four quarters. However there were a number of significant reasons for this reduction: 

• The gate count did not collect data for the first month of quarter 1 whilst it was being repaired. 
• The Library was closed from mid-June for the refurbishment project, which meant the loss of 

almost 6 weeks of data. 
• The relocation of the Department of Information Science out of the Library building inevitably 

had a major impact in the numbers of users through the doors.  
 

It should also be noted, that the Library continues to be extremely busy during its peak periods around 
exam times, with Sconul occupancy levels being the highest on record.  

The number of loans (211,011) was down by 8.24% with relatively small drops in the first three 
quarters followed by a big hit in quarter 4 – again, probably due to the Library being closed for a six 
week period at the end of the quarter. 

Self-service issues have remained static at the overall figure of 94.22%. This figure would have been 
higher were we based in the Library, but we have had to issue all books at the counter during our stay 
in the FM building rather than on the machines as normal. 

Enquiry stats were down throughout the year. There is undoubtedly a link between the number of 
users in the building and the number of enquiries handled by desk staff and as gate counts were 
down, enquiries were also down. We have also had a period of time spent outside the building at the 
end of the stats period, so would have missed out on a number of enquiries on level 3 and in the 
evenings.  

One measure taken to counteract this decline was that Masters students in Information and Library 
Science completed an assignment promoting Enquiries Desks to undergraduates. 

The introduction of an IT Support Desk, staffed by IT Services staff, to the Library has also had an 
impact on the number of IT enquiries, with all floors of the Library both in the daytime and 
evening/weekends seeing a fall in IT enquiries. If we add the number of enquiries dealt with by the IT 
desk to the rest of the daytime statistics, we would actually have had more IT enquiries than last year. 
It will be interesting to see how this trend is affected when the PC Clinic opens in the Library at the 
start of the next academic year, especially as we will have IT support in the Library both in the 
evenings and weekends for the first time ever. 

Library staff have worked hard with colleagues in IT Services to ensure that there was a smooth 
transition from local IT support within the Library to support provided by IT Services. Regular 



  Page 6  
  

meetings have taken place between Library and ITS staff in reviewing support arrangements, 
planning the technical aspects of the library refurbishment and considering future opportunities for 
combined working. 

One bright note is the success of our walk-in user scheme, which allows visitors to access our 
electronic resources from within the building. The issuing of temporary passwords steadily increased 
throughout the year as many tenants and visitors took advantage of the scheme.  

Research Support 

Research Data Management 

Having brokered an Institutional Engagement with the Data Curation Centre (DCC), it has been a 
pleasure to work with them and our Research Office colleagues to move the Research Data 
Management agenda forward this year. Academic Librarians have received further training in this 
important area, and the Library has now written three new RDM workshops ready to be delivered next 
year. In addition Jeff Brown and Lizzie Gadd are members of the University’s RDM Working Group 
with the Systems Team providing informal technical support on some issues including the 
commissioning of a server for a pilot dataset service. 

Open Access 

The adoption of the Finch Report recommendations by Government and the new RCUK policy have 
lead to considerable changes in the academic publishing landscape. The Library fully participated in 
the implementation of the University’s open access policy and is now responsible for the 
management of the RCUK block grant for Gold Open Access publishing.  The Institutional 
Repository Policy has now been replaced by a more generic Open Access Policy and the 
Institutional Repository Group has been re-organised into the Open Access Advisory Group, chaired 
by the University Librarian.   

In support of open access, the Institutional Repository has continued to flourish. Submissions to the 
Repository remained consistently high throughout the year with over 2,600 new full-text items 
processed. This was more than double the number of submissions for 2011-12. With the exception of 
etheses, all repository submissions were uploaded using the Loughborough University Publication 
Information database (LUPIN). Having been rolled out to all academic staff in the previous year, 
LUPIN was upgraded to the latest version in early 2013. The DSpace repository software was also 
upgraded.  

The digitisation of theses project is progressing well with an increasing number of theses being made 
available via the Institutional Repository. There are now over 2600 theses in the Repository and any 
requests that are received are processed within 48 hours. 

The Library is now playing a key role in supporting staff through the Open Access landscape, 
responding to large numbers of enquiries and investing heavily in the promotion of the varying 
requirements involved. 

Research education 

In an effort to reach busy researchers who can’t afford the time to attend our longer training session, 
the Library trialled some ‘bite-sized’ thirty-minute research training sessions in the summer of 
2012.  These were so successful, that the sessions were repeated at Easter, and again in the 
Summer of 2013.  The sessions were taught by staff from the Library, Research Office, Careers and 
Employability Centre and the Schools.  Topics included Twitter, Research Data Management, 
Bibliometrics, Researchgate, and LUPIN. 
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The Library continued to work with Design and Print Services and the Graduate School to develop 
short, 'talking head' videos of Loughborough researchers discussing how they produce and 
disseminate their research findings. These clips will be used in workshops and within online tutorials 
in the coming year and have been used by the Graduate School in a collaborative project with 
Leicester and Nottingham universities, who are producing similar clips. 

Learning support  
 

During the academic year a total of 16,851 people attended courses offered by the Library.   

• There was a 47.5% rise in attendance at tailored departmental study skills sessions  
• Over 88% of attendance was at Schools or Departmental information literacy or study skills 

sessions 
• All departments received at least two sessions from the Library with 11 departments receiving 

10 or more sessions, 8 receiving 20 or more sessions and 3 departments more than 30 
sessions 

• Total staff time delivering all teaching was 752 hours and 20 minutes – a rise of 4.6% on 
2011/12 

• 279 One –to-one sessions delivered, 151 of which were to undergraduates (54%). 
 

During 2012/13 there was an increase in bespoke academic skills sessions delivered for departments 
with successfully embedded programmes being delivered for social sciences and geography. 

Generic academic skills are offered to all Loughborough students through Know How sessions, 45 
workshops were delivered to 555 attendees. The most popular workshops were essay writing, 
personal development planning and time management. Feedback from these sessions continues to 
be positive 

“Excellent presenter! Great content!” 

“This course really helped me clear some doubt from my mind as a final year student writing a 
dissertation I’m really glad I came.” 

The Library continues to deliver Postgraduate Research student workshops as part of the Graduate 
School’s training programme. 34 workshops and induction sessions were delivered to PGRs, with the 
number of sessions and number of attendees increasing this year from 2011/12. 

Feedback at these sessions was largely positive and we were delighted by some of the comments 
received. 

“All are beyond description, the staff, and the material.  I really learnt new things and they will 
be helpful.” 

“Excellent and informative course.  Good interaction.  Excellent tutors.” 

“The Library skills training events are always my favourite!”  

In addition the Library continues to support academic and research staff offering workshops on issues 
such as bibliometrics and whilst feedback was positive, attendance was low. As we move forward with 
this provision the Library is looking at ways to engage with academics and research staff to increase 
attendance at events. 

In order to deliver a wide range of successful provision we continue to work with our colleagues in 
other professional service units including Careers, the English Language Support Service, the 
Graduate school and Research office as well as others across the institution. 



  Page 8  
  

Support for international students and students with additional needs 

The University Library continued its support for international students and students with additional 
needs.  In conjunction with the English Language Support Service (ELSS) team, guided tours and 
information skills training and workshops for international pre-sessional postgraduates were delivered.  
Four information skills lectures and 10 workshops were delivered to 400 pre-sessional post graduate 
students in July, August and September. A further three information skills workshops were delivered 
for 30 ELSS pre-sessional teachers.  

One to one training and support is also provided to all students with additional needs.  

Presentations were given to Library staff by both Ursula Bilson from the Counselling and Disability 
Service and Henrietta Pocock from the English Language Support Service on the work of these 
services. 

A tag system was created within Library Catalogue Plus for a Self-Help Library on behalf of the 
Mental Health Support Team and Counselling. This will allow their staff to refer students to specific 
categories of material that can be located within the Library via a search on the appropriate tag. 
 

Enterprise 

To support the University’s enterprise agenda a new Library web page was developed that lists the 
range of ways we can support our enterprising “campus partners”. This includes a named Academic 
Librarian for Enterprise, Louise Fletcher. This development was informed by the research of a 
Masters Student supervised by the Library. The web page was recently ‘launched’ at the Science & 
Enterprise Networking lunch held at Holywell Park. 
 

University Archives 

Following the success of the London Games in 2012, there has been a significant increase in Olympic 
and sports related enquiries. Information and images from the Archives have been provided for the 
History of Sport and Hall of Fame webpages of the Loughborough Sporting Club and a display on 
sports coaching was organised for the LSC annual dinner. 

Good progress has been made scanning older documents and photographs, particularly those of 
sports teams, Loughborough products, buildings and campus views. 

The University Archives has continued to co-operate with a variety of colleagues within the University, 
in particular DARO, Marketing and Communications, and RADAR. RADAR’s visiting artists, for 
example, usually visit the Archives for an introduction to aspects of the university’s history that might 
inform their projects.  

Archive displays for university departments have included the 20th anniversary of CREST and the 40th 
Anniversary of the Transport Studies Group in the Department of Civil and Building Engineering.  

In addition, historical information and images from the University Archives have been researched and 
made available for several major refurbishment projects on campus, including the Bridgeman Centre 
and the Brockington, Schofield, Haslegrave and Stewart Miller Buildings. 
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Library Staff 

Individual achievements 

Katie Jeffers completed her Institute of Leadership and Management Level 2 qualification. 

Retirements and resignations 

Ruth Jenkins, the University Librarian, became University Librarian at Manchester Metropolitan 
University and left at the end of July. 

Jen Humpherson retired after nearly 21 years at the Library, working both as shelving supervisor and 
in Customer Services. 

Sue Roulstone retired from the Academic Services Team after 14 years working in the Library. 

John Watson resigned his post as a shelving assistant to take up a post at Nottingham University. 

Arthur Ormesher is on placement this year, so has left his position in Customer Services. 

Adele Haley resigned from the Customer Services Team to begin a MA in Information Science at 
Sheffield University. 

Transfers 

Gary Brewerton, Jason Cooper, and Jon Knight (the Library Systems Team) were moved to IT 
Services at the end of July. 

Christine Hallam took up a secondment for the temporary position of Open Access Fund Manager 
from January until the end of March. 

Appointments and new responsibilities 

Emma Walton joined the Library from Sussex University as the new Head of Academic Services.  

Julie Saunders took up the position of Finance Clerk. 

Val Davies joined the Library as a shelving assistant. 

Arthur Ormesher, Georgia Koureas, Amy Cass, Rebekah Renshaw, Adele Haley, Rachel Adcock all 
joined the Customer Services Team. 

Linda Thornber moved from the Customer Services Team to the Academic Services Team. 

Christine Trevis and Chris Walton now work hours both in Customer Services and Academic Services. 
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Appendix one – Statistical summary 
 

 2012/2013 2011/2012 2010/2011 

study places (without 
IT equipment) 1 

888 888 893 

IT workstations and 
catalogue terminals 

182 182 172 

books received 9,522 8,574 9,225 

print journal 
subscriptions 

498 535 554 

electronic journal 
subscriptions2 

13,641 13,598 13,405 

articles downloaded 
from e-journals 

1,538,182 1,578,458 1,796,251 

visits to the Library 624,904 696,366 711,208 

enquiries 89,238 106,192 132,813 

searches of 
networked 
information resources 

1,110,832 702,758 2,284,832 

items borrowed from 
other libraries 

2,015 2,306 1,826 

information skills 
teaching attendees 

16,811 17,852 15,247 

books issued 211,011 229,956 252,246 

percentage of books 
issued via ‘self-
service’ 

94.22% 94.22% 93.91% 

 

 

  

                                            
1 This figure includes study spaces in the cafe 
2 This figure includes e-journals accessible via our subscriptions to databases and other services 
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Appendix two – Expenditure summary 
 

 2012/13 2011/12 2010/11 

 

    

electronic information 1,597,574 1,452,842 1,468,292 

serials 585,927 719,897 670,165 

books 416,563 333,964 373,216 

binding and 
catalogue records 

18,020 18,180 19,503 

Inter-Library Loans 12,835 16,766 20,550 

    

information resources 
total 

2,630,919 2,541,649 2,546,053 

    

operating costs 544,855 390,713 356,718 

    

    

Digitisation of theses 1,501 75,000 Not applicable 

    

salaries 1,622,749 1,716,311 1,991,685 

    

total expenditure 4,723,673 4,894,456 5,073,765 
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Appendix three -Senior staff, 31 July 2013  
 
University Librarian  
Ruth Jenkins, BSc Warwick, MA Sheffield  
 
Head of Academic Services  
Emma Walton, BA Ulster, MA North London, FHEA 
 
Head of Collection Management  
Jeff Brown, BA, MA, DipLib London  
 
Head of Planning and Resources  
Graham Walton, BSc Loughborough, MA CNAA, MBA Open, PhD Northumbria, MCLIP  
 
Academic Services Managers  
Elizabeth Gadd, BA York, MSc Loughborough, MCLIP, FHEA  
Stephanie McKeating, BSc Wales, MSc Sheffield, MCLIP  
 
Library Systems Manager  
Gary Brewerton, BSc CNAA  
 
Library Systems Developer  
Jon Knight, BSc, PhD Loughborough  
 
Academic Librarians  
Louise Fletcher, BA Liverpool John Moores  
Virginia Franklin, BA Hull, MA Sheffield, MCLIP, AHEA  
Charlotte Greasley, BA Nottingham Trent, MA Loughborough  
Rebecca Laing BA Leicester, DipIM Thames Valley, MCLIP, AHEA  
Tracy Marshall, BA, MA Loughborough, MCLIP, AHEA  
Frank Parry, BA York, MA Derby, DipLib London, MCLIP, AHEA  
Sharon Reid, BA Birmingham, MA, PGCE Loughborough, MCLIP  
Barbara Whetnall, BA CNAA  
Helen Young, BA York, MA Sheffield, MCLIP  
 
Customer Services Manager  
Matthew Cunningham, LLB Leicester, MA Loughborough  
 
Library Systems Analyst/Programmer  
Jason Cooper, BSc, PhD Loughborough 
  
Support Services Librarians  
Katherine Appleton, BA Nottingham, MSc Aberystwyth  
Stephen Corn, BA CNAA  
Naomi Dungworth, BA Leeds, MA Sheffield, MCLIP  
Carol Seagrove, BA, MA Loughborough  
 
University Archivist  
 
Jenny Clark, BA Bristol, DipArchAd London 
 
Facilities Manager  
Brant Hickman, BA, PGCE Loughborough  
 
Finance Clerk  
Julie Saunders 
 
Library Administrator  
Katie Jeffers  
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Senior Library Assistants  
Jane Bramley, BA Warwick  
Elaine Collis, BA CNAA  
Christine Hallam, BLS Loughborough  
Lucy Harrison  
Steven Lake, BA Loughborough  
Jeanette Machin  
 
Evening/Weekend Supervisors  
Wylva Davies, BA Southampton, CertLib, Loughborough, MCLIP  
Elena Georgiadou, BA, LLM Kent, PhD Loughborough  
Sharron Meredith BSc Loughborough  
Elizabeth Mills 
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Appendix four –Professional activities 

Publications 

Brewerton, G. (2013) Implementing a Resource or Reading List Management System, Ariadne, 71. 

Cooper, J. and Brewerton, G. (2013) Developing a Prototype Library WebApp for Mobile Devices, 
Ariadne, 71. 

Cooper, J., Knight, J., Brewerton, G. (2013) Providing Information about Reading Lists via a 
Dashboard Interface, Code4Lib, 19. 

Knight, J., Brewerton, G., Cooper, J. (2013) Automating Library Stock Ordering from Reading Lists, 
D-Lib, 19. 

Parry, F. (2013) Review of : Information Literacy Beyond 2.0 – Peter Godwin and Jo Parker. The 
Electronic Library, Vol.31 (41), p.134-135 

Parry, F. (2013) Review of : Google This! Putting Google and Other Social Media Sites to Work for 
Your Library – Terry Ballard. Online Information Review, 37 (1), p.147 

Parry, F. (2013) Review of : Learning with Mobile Technologies, Handheld Devices and Smart 
Phones: Innovative Methods - edited by Zhongyu (Joan) Lu. Online Information Review, 37 (3), p482-
483 

Walton, C., and Morris, A. (2013).  A bibliometric study of taxonomic botany. Journal 
of Documentation, 69 (3), pp. 435–451.  

Matthews, G. and Walton, G. (jt eds) (2013) University libraries and space in the digital world, Oxford, 
Ashgate  

Walton, G. and Grant, M.J. (2013) Writing up your research (In) Grant, M.J., Sen, B. and Spring, H. (jt. 
eds) Research, evaluation and audit: key steps in demonstrating your value, London: Facet 
Publishing.  

Coombs, J., Bark, C., Marti, E., Stanton, W., Stubbings, R., Thompson, J, Young, H. (2012) 
Collaboratively creating a reusable and repurposable online tutorial: The challenge of meeting the 
disparate needs of researchers, ALISS Quarterly, 8 (1). pp. 15-18. 

 
Presentations 
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